
UMP & UA Member ID # 03012006

Provider Billing Alert

Subject: Unison Health Plan Member ID Numbers

Scope: Unison MedPLUS & Unison Advantage products

Effective January 1, 2006 many members previously enrolled in Unison’s
Medical Assistance plan (Unison MedPLUS) were passively enrolled into
Unison’s Medicare Advantage plan (Unison Advantage). Members
passively enrolled into Unison Advantage received new Member ID cards
along with new Member ID numbers. Please be sure when you are
submitting claims to use the appropriate Member ID number.

During the transition period of January 1, 2006 to March 31, 2006, Unison
will assist providers by changing the Member ID number, if the incorrect
number is submitted. Please be aware that any claim received by Unison on
or after April 1, 2006 with an incorrect Member ID number will deny for
that reason.

As a reminder, Providers can check Member eligibility by utilizing the IVR
(Interactive Voice Response) System at 1-888-586-4766 or by utilizing the
Unison website at www.unisonhealthplan.com.

Should you have any questions, please contact Provider Services at
1-800-600-9007. Thank you for your cooperation regarding this matter.


