
 

 
Provider Billing Alert 

 
 
 
 
Subject: DOH Certification for Hearing Aid Supplies 
 
Scope:  Unison Medplus 
 

Effective for dates of service August 1, 2007 and after, any claims received for 
hearing aid supplies submitted by providers without a current DOH Certification 

on file will be denied. If you provide these supplies, please submit your DOH 
Certification to us by mail or fax.  

 
Please mail to: 

Unison Administrative Services 
Attn: Credentialing 
1001 Brinton Road 

Pittsburgh, PA 15221 
 

Or 
 

Fax to: 412-457-1454 
 

Please refer to MA Bulletins 01-07-03, 20-07-02, 24-07-01, 25-07-01, 31-07-02 for 
further clarification. 

 
 
 

Should you have any questions, please contact Provider Services at  
1-800-600-9007. 

 
 
 

************************************************************************************** 
**********Utilize Emdeon for batch and real-time EDI transactions****Payer ID 25175********** 
************************************************************************************** 
Unison utilizes a clearinghouse (Emdeon, AKA WebMD) to receive electronic claims from providers and 
send electronic remittance advices to providers.  Please access our website at www.unisonhealthplan.com 
to obtain more information regarding EDI and view our companion guides for electronic claim 
submissions.   
************************************************************************************** 

 


