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Coordination of Benefits with Commercial Insurance and/or Medicare

In order to clarify our COB policy that was previously communicated,
please take note of the following:

Prior authorizations and referrals are not required for covered services (including
inpatient admissions) if commercial insurance and/or Medicare is present. For services

that are covered by a primary payer, the plan will coordinate payment (with the
provision of an explanation of benefits) under benefit less benefit guidelines and pay a

maximum up to the deductible or coinsurance. If the service is not covered by the
commercial insurance and/or Medicare, the Provider must follow Three Rivers Health

Plans policy on referrals and authorizations.

Three Rivers Health Plans only pays for medically necessary covered services.

Should you have any questions, please contact Provider Services at 1-800-600-9007.

Thank you for your cooperation regarding this matter.

If at any time in the future the member is covered under a
Medicare program administered by TRHP, prior

authorization would be required for primary payment to
be made by the TRHP Medicare program.


