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HEAILTH PLAN
Provider Billing Alert

Subject: Reminder Regarding Checking Member Eligibility
Scope: All of Pennsylvania Unison Health Plan Products.

As areminder, the state’ s EV'S system can be utilized to check Member
Eligibility for Unison MedPLUS Members only. Eligibility information for
Unison Kids, Unison aB and Unison Advantage Membersis not available on
the EVS system. All other eligibility inquiries can be accessed by utilizing
the Unison Web Site at www.unisonhealthplan.com or contacting our IVR
line at 1-888-586-4766.

Should you have any questions, please contact Provider Services at
1-800-600-9007.
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Unison utilizes a clearinghouse (Emdeon, AKA WebMD) to receive electronic claims from providers and
send el ectronic remittance advices to providers. Please access our website at www.unisonhealthplan.com
to obtain more information regarding EDI and view our companion guides for electronic clam
submissions.
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