Member Info
Pennsylvania’s Open Enrollment period

1. Why did I receive this mailing?
All Medical Assistance members in Pennsylvania were sent this information from
PA Enrollment Services. They want to let you know that there are more health
plans in the area.

2. What are my options here?
After Feb. 12, you could select other plans. We thank you for trusting us with
your healthcare and hope you will continue to receive the benefits and services
Unison can offer you, such as doctor visits, prescriptions, healthy baby and mom
programs and member incentives to keep you and your family healthy. To stay
with Unison, you do not have to do anything. It's that simple!

3. What do | have to do now?
After Feb 12th, you could select other plans. We thank you for trusting us with
your healthcare and hope you will continue to receive the benefits and services
Unison can offer you, such as doctor visits, prescriptions, healthy baby and mom
programs and member incentives to keep you and your family healthy. To stay
with Unison, you do not have to do anything. It's that simple!

4. What benefits does Unison offer?
In the mailing you received, there should have been a Health Plan Comparison
Chart showing every plan’s main benefits. If you have a specific benefit question,
please call out Member Service team today.

5. Who do I call if | want to switch plans?
If you decide to switch to another health plan, you need to call the number listed
in the mailing: Call PA Enroliment Services at 1-800-440-3989, or go to this
website: www.enrollnow.net to log in and change plans.




