

















—
UNISON

—

the external review.

You may be represented by an
attorney or another person
during the external review. A
decision letter will be sent to you
after the decision is made. This
letter will tell you all the
reason(s) for the decision and
what you can do if you don’t like
the decision. If you have been
receiving services or items that
are being reduced, changed or
stopped because they are not
covered services or items for you
and you file a request for an
external review that is hand-
delivered or postmarked within
10 days of the mail date on the
second level decision letter, the
service or items will continue
until a decision is made. You
may call Unison Health Plan’s
tollfree telephone number at
1.800.414.9025/TTY
1.888.616.0021 if you need help
or have questions about
complaints and grievances.

You can contact Pennsylvania
Legal Services at 1.800.311.7572
or call the Pennsylvania Health
Law Project at 1.800.274.3258.
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An apple a day might be a good idea. But keeping the doctor away
is a bad idea. It’s important to know your primary care physician
(PCP). And it’s important for your PCP to know you. The more
your doctor knows about you the better. See your doctor for
regular checkups, not just when you are sick. This way the doctor
can watch out for changes in your health. This is really important if
you have an ongoing health problem like diabetes or high blood

pressurc.

The staff at your PCP’s office will
help you with medical advice and
much more. You can call your
PCP after office hours when you
have a health problem. Your PCP
or a back-up doctor is available to
you 24/7.

Get to know and trust your PCP.
If you want information about
your PCP like his/her schooling
or whether or not he/she is
accepting new patients, you can
call Member Services
Department at 1.800.414.9025.

Member Services can also help
you find another PCP if you want
to change doctors. They can also
give you a list of specialists, home
health care providers and
medical supply services in your
area. Our provider network is
also available online at
www.unisonhealthplan.com.

Unison Kids

REMINDER

Your child’s CHIP membership is
renewed every year. Itis very
important that you look for your
child’s Unison Kids CHIP renewal
information in the mail. Fill it out as
soo0n as you receive it.

For more information or help
filling out your child’s Unison Kids
CHIP renewal form, call Member
Services at 1.800.414.9025
Monday, Tuesday, Thursday and
Friday from 8 a.m. to 5 p.m. and
Wednesday 8 a.m. to 8 p.m.

Pennsylvania’s &= Children’s
Health Insurance Program
We Cover All Kids.

Commonwealth of Pennsylvania
Edward G. Rendell, Governor
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Unison Health Plan Member Services

For more information, we are available Monday, Tuesday, Thursday and Friday
from 8 a.m. to 5 p.m. and Wednesday 8 a.m. to 8 p.m. You can reach us at

1.800.414.9025 or TTY 1.888.616.0021

Interpretation and translation services are free to members.
Please call Member Services for more information.

Please refer to your member handbook for benefit coverage.

Language Support
Unison helps members who need special services to understand their benefits. These services include

TTY access, language line help for members who do not speak English and translated materials.

If you or your family needs this kind of help, please call the Special Needs Unit at 1.877.844.8844 or the
Special Needs Unit TTY at 1.800.473.0989.

If you need help reading this information, please call Unison MedPLUS at 1.800.414.9025.

The information in this notice is available in other languages and formats by calling Member Services at -
1.800.414.9025 or 1.888.616.0021 (TTY).

L_INC
e Y e
Esta informacion también se ofrece en otros idiomas y formatos. Llame a Servicios para Miembros al ~ HEdf [npwams bor ol Fannyleanans

- . 1.800.414.9025 o al 1.888.616.0021 (TTY). “-"—\-"I'_"'"" -“'I_:_"'::'
Pennsylvanla’s Children’s Bt(manenAkftgesckplCUndMNwgenH KWmanCaPasanigTMrg'epSg>eT[t
Health Insurance Program edayTUrs&BPeTARksYgbMerlsmaCik elx 1.800.414.9025 R 1.888.616.0021 (TTY) sMrab'Giikzog'
We Cover All Kids. HBHENEREHTHEERER , WHHE1.800.414.902551.888.616.0021 Bk R & R IS AL RN

CBe,quvm, npueBegeHHble B AaHHOM yBeJOMIIeHUU, CYLLeCTBYIOT TaKXe B Apyrux d)opmaTax W Ha Opyrux sisblKax. YT106bI nony4yuTb UX, 3BOHUTE B OT,qen Oﬁcny)KVIBaHMﬂ no
TenecdoHam 1.800.414.9025 unu 1.888.616.0021 (Ana nuuy ¢ HapyLieHWUAMM criyxa).

Muén c6 thong tin trong théng bao nay dwéi hinh thirc va ngén ngir khac, xin goi Ban Dich Vu Hai Vién s6 1.800.414.9025 hay s6 1.888.616.0021 (TTY).
Si necesita ayuda para traducir esta informacion, por favor comuniquese con el departamento de Servicios a miembros del Unison Kids al 1.800.414.9025. Usuarios del sistema TTY
deberan llamar al 1.888.616.0021.
No person on the grounds of race, color, national origin, sex, age, religion or disability shall be excluded from participation in, be denied the benefits of, or be subject to
discrimination under any program service provided by Unison Health Plan.
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