





WHEN DRINKING IS A DISEASE

Alcoholism is a serious disease. It can
tear apart your relationships. It can cause
you to lose your job. It can get you into
trouble with the law. And it can be deadly
if not treated.

Alcoholism isn’t just drinking too much
or too often. It is an addiction. Alcoholics
need treatment and support to quit. There

are four symptoms:

B CRAVING: You feel a strong need to drink.

M LOSS OF CONTROL: You can’t limit your drinking.

B PHYSICAL DEPENDENCE: You feel sick if you don’t
have alcohol.

B TOLERANCE: You need to drink more to get drunk.

GET HELP If you or someone you love suf-
fers from alcoholism, get help. Call 1-877-844-
8844 to learn where to get help.

fight
fraud

IF YOU SEE SOMETHING, SAY SOMETHING

If someone other than you uses your health plan
card to receive medical care, it is a crime. That
person is stealing from your health plan. It could take
money away from programs you really need. It is called
insurance fraud. Here are a few tips to help stop insur-

ance fraud:

M Keep your ID card in a safe place.

M Ask to review benefits paid for you all year.

M Every so often, check with your doctor to see your medical
records. (Providers must keep track of who sees your medical
records.)

M Tell us if you see something wrong on your medical record.

» SUSPECT SOMETHING? If you suspect fraud, waste
" and abuse, please contact our toll-free hotline at 1-877-766-
3844. Pennsylvania also has a hotline to report suspected fraud or
abuse of services provided by the Medical Assistance Program.
The number is 1-866-DPW-TIPS (1-866-379-8477).
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baby::wel

WHEN TO TAKE YOUR BABY
TO THE DOCTOR

[13 to 5 days [J124 months
Your child should have at least 10 well-baby [J1 month [J30 months
visits in the first two years. These checkups [J2 months (3 years
make sure your baby is growing and developing [J4 months [JAfter that,
well. If your baby has any problems, they [16 months take your
can be caught early. Your baby can get the [19 months child to the
shots and tests he or she needs on time. )12 months doctor for a
These visits let you get to know the doctor LJ15 months checkup every
[J18 months year.

well. You can get help with your questions
and concerns.
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finding
doctor right

MAKE YOUR PCP YOUR PARTNER
IN HEALTH

When you joined your health
plan, you chose a primary care
provider (PCP). Your PCP will pro-
vide or coordinate all your health-
care. If you need tests or treatments
that your PCP can’t provide, he or
she will give you a referral.

You should feel comfortable with
your PCP. If you are not, contact
your health plan to choose a new
one. Think about what you want in
a PCP. You may prefer a PCP who
is male or female. You might want
one who speaks your language or
shares your culture. You might want
one with weekend hours, or one
located near public transportation.

There are different types of

doctors who are PCPs.

EFAMILY PRACTITIONERS treat the whole
family. They may also provide women’s
healthcare.

M INTERNISTS treat adults only.

M PEDIATRICIANS treat children from birth
through the teen years.

W OB/GYNs provide women’s healthcare.
Women can choose one in addition to their
PCPs. They provide
birth control -
and STD
testing.
They
also
provide
prenatal care
and deliver babies.

WHAT’S YOUR TYPE? To
e see alist of participating provid-
ers, see www.unisonhealthplan.com. Or
call 1-800-414-9025 (TTY 711) to ask for a
directory.
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RELATIONSHIPS:

TALKING TO YOUR KIDS ABOUT VIOLENCE

Children can see violence happening to others or be hurt by it
themselves. It is hard to talk with children about violence. But it’s
often the best way to help. Adults find it hard to talk to children
about violence for many reasons. Have you had any of the thoughts
below? If you have, you are not alone.

M | don’t know what to say. M I'm embarrassed.
M I've tried but they won'’t listen. B It might make things worse.
M | feel uncomfortable. M It's over now. Why talk about it?

MW I'm scared to bring it up.

It’s OK to have these thoughts. You may not know exactly what to
say. You may feel uncomfortable. But talking is the first step toward
healing. Here are some ways to start:

M Talk to someone you trust, like your doctor. They can help you plan what you want to say.

M You may have been hurt by the same violence as the child. It’s OK to feel upset when you
remember. It's scary for the child, too. Once you start talking, you may feel better.

M Take a deep breath. Talking about violence is tough.

M Begin by asking the child their thoughts about what happened and how they feel about it.

M Listen. Don’t assume you know what the child is feeling. Children often see violence very
differently than grownups.

M Be patient. If the child doesn’t want to talk, try again later.

You can find more age-specific tips on how to talk to children
about violence in the booklet “Healing the Invisible Wounds:
Children’s Exposure to Violence.” You can access the booklet at
www.sdfestartcenter.org.

HELP IS HERE If something about your relationship scares you or you are

worried about your children and you need to talk, call the National Domestic
Violence Hotline at 1-800-799-7233 (SAFE) (TTY 1-800-787-3224). Or, see their Web site
at www.ndvh.org. Help is available in English and Spanish and many other languages.
All contact with the hotline is confidential and at no cost to you.
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ANNUAL FAYETTE CHRISTMAS PARTY A SUCCESS

Unison Health Plan hosted its
14th annual Fayette County
Christmas Party this past De-
cember in Uniontown. The party
brightened the holiday spirits of
hundreds of county residents.
About 500 families attended
the party, which featured holiday
crafts, cookie decorating, face
painting, refreshments and a live
band. All children received a toy
and a personal visit with Santa.
Santa and Mrs. Claus arrived at the
party on a fire truck, thanks to the
Uniontown Fire Department.

This year, in addition to tradi-
tional holiday fun, Unison provid-
ed health screenings by Communi-
ty Medical Services of Uniontown,
Primary Care Center of Mt. Morris
and Penn State Uniontown School
of Nursing.

“This truly was a spectacular
party and one that will always
remain in my memory,” said
Pennsylvania Health Plan President
Jennifer Kessler. “The kids wore
smiles from ear to ear from the
very beginning to the end, and it
was obvious they had a great time.”

i@/'i JOIN THE FUN Were you at the party? If not, we hope you come next year! This is
just another example of how we at Unison want to give back to our members and our
communities. For those who live outside the Uniontown area, watch for other events in your

area where Unison might drop by!

click here

Learn more about your
health plan on our Web
site. It is full of helpful

information, such as:

M covered benefits

M a list of doctors, dentists,
specialists, drug stores,
hospitals and vision services

W member portal

M pharmacy services

MW how to get care — primary care,
specialty care, after-hours care,
behavioral health services and
hospital services, and care when
you are out of your service area

M what to do in an emergency

M preventive health guidelines

M your rights and responsibilities

B how to make a complaint

M how to appeal a decision

W what to do if your appeal is denied

M how we study and evaluate new
treatments and services

M our privacy policy

OUR URL Go to www.

unisonhealthplan.com. Select
Pennsylvania in the dropdown menu.
Select your plan, and then click on
Members. Not online? Call Member
Services to get a printed copy of
information on our Web site.
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what’s new

Unison always looks for new medical treatments, behavioral
health procedures and services to improve your health and

- well-being. If your doctor requests something new to treat you,
we study it and make a coverage decision. Any treatment, drug or
device that is not experimental is reviewed. We then tell you and
your doctor of the decision. When new services and treatments
become covered benefits, you’ll get the news in a special mailing.
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9025. The information in this notice is avail-
able in other languages and formats by calling

Member Services at 1-800-414-9025 (TTY
711).

HABLA ESPANOL? Si necesita ayuda para
traducir esta informacién, comuniquese con

Unison has recently added the following dental offices to the
network. All practice general dentistry unless otherwise noted.

ALGO PARA SONREIR

el Departamento de Servicios para Miembros Unison recientemente
de Unison al 1-800-414-9025 (TTY 711). agrego los siguientes
Esta informacién también se ofrece en otros consultorios dentales a
idiomas y formatos. Llame a Servicios para la red. Todos practican

Miembros al 1-800-414-9025 (TTY 711). odontologia general a
menos que se indique lo

DO YOU NEED HELP IN ANOTHER
LANGUAGE? If you need this information in
another language, call 1-800-414-9025 (TTY
711) Monday, Tuesday, Thursday and Friday
from 8 a.m. to 5 p.m. or Wednesday 8 a.m. to
8 p.m.

contrario.

Si necesita esta informacion en otro idioma,
llame al 1-800-414-9025 (TTY 711), los
lunes, martes, jueves y viernes, de 8 a.m. a 5
p.m.; o los miércoles, de 8 a.m. a 8 p.m.
{weisIdinAgn
SIMGHIMINAN SIS M ANy winjig)a
AENAGNMUGIAT[IS: 1-800-414-9025
(TTY 711)4

MRFEEMIESMARLES, 1FHE
1-800-414-9025 (TTY 711).

IMpy HEOBXOAVMMOCTU MOYyYEHVst AaHHOW MHdopMaLwmn
Ha apyrom si3bike nossoHnTe 1-800-414-9025
(TTY 711).

Néu ban can thong tin nay bang ngon ngi khac, hay goi
s6 1-800-414-9025 (TTY 711).
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ACCESSIBLE EXTRACTION
SERVICES, INC.

Cranberry Township
724-772-8000

ADVANCED FAMILY
DENTAL CARE
Elkins Park
570-309-8223

A-PLUS SMILE CENTER, PC
East Stroudsburg
570-421-1908

APPLE DENTAL CARE, PC
Tobyhanna
570-839-6969

HEATHER I. BAUMGARDT, DDS
Pittsburgh

412-692-5440
Pediatric/Pediatria

BETHLEHEM PEDIATRIC
DENTAL ASSOCIATES
Bethlehem
610-954-5400
Pediatric/Pediatria

BIG SMILES PENNSYLVANIA, PC
West Conshohocken
1-888-833-8441

BRADFORD COUNTY DENTAL
HEALTH SERVICES, INC.
Towanda

570-265-2069

CASEY DENTAL INSTITUTE
Pittston Township
570-654-4141

General Dentistry and Orthodontics/

Odontologia general y ortodoncia

JOSEPH S. CERTO, DMD, LLC
Pittsburgh
412-232-7735

JENNIFER CHECK, DMD
Braddock
412-636-5187

CHILDREN’S DENTAL CARE
Bethlehem

610-954-9008
Pediatric/Pediatria

CHILDREN’S DENTAL HEALTH
ASSOCIATES, PC

Lancaster

717-295-4400

COMMUNITY HEALTH AND
DENTAL CARE

Pottstown

610-326-7405

COMMUNITY HEALTH
CLINIC, INC.

New Kensington
724-335-3334

COMMUNITY MEDICAL SERVICES,

COMMUNITY DENTAL SERVICE
Uniontown
724-439-1628

DENTAL DREAMS, LLC
York

717-848-3600

Reading

610-929-4040
Harrisburg
717-558-0042
Whitehall
610-437-1800

THOMAS C. FOX, DMD
Conneaut Lake
814-382-2945

JEROME M. GROSSINGER, DDS
Allentown

610-437-9633
Endodontics/Endodoncia

HAINES DENTISTRY
Moscow
570-842-4515

KEYSTONE DENTAL CARE
Chambersburg
717-263-4462

LITITZ ORTHODONTICS
Lititz

717-626-0600
Orthodontics/Ortodoncia

SCOTT MACMILLAN, DMD
Bethlehem
610-691-3530

NIDIA MARCHESE, DDS
Scranton/Wilkes Barre
570-654-4141
Pediatric/Pediatria

CRAIG K. MATHIAS, DDS
Harrisburg
717-233-6739
Orthodontics/Ortodoncia

EUGENE J. MCGUIRE, DDS
Allentown

610-481-9100
Pediatric/Pediatria

ROBERT N. OBRADOVICH,
DMD, LLC

Apollo

724-727-7870
Dentures/Dentaduras postizas

PEDIATRIC DENTISTRY
Allentown
610-395-4800
Pediatric/Pediatria

PROGRESSIVE DENTAL
CARE CENTER
Hanover

717-637-0202
Pediatric/Pediatria

STEPHEN M. REBAR, DDS
Dickson City
570-489-5663

REICHARDS' DENTAL ARTS
Kingston
570-283-0554

SHEN SMILES, PC
Drums
570-708-4141

WALTER F. SHUTTY, DMD
West Newton
724-872-4818

DR. SKAFF DENTAL CENTER, PC
Whitehall
610-433-3361

SMILE TODAY DENTAL, LLC
Yardley
267-392-5814

DOUGAS N. SMITH, DDS
Erie

814-337-1313
Orthodontics/Ortodoncia

FRANCIS G.A. SOLGA, DDS, PC
Schuylkill Haven

570-385-1344
Orthodontics/Ortodoncia

ROBERT S. STIMPFLE, DDS
Easton
610-438-8222

CLARENCE J. SWAHN, DMD
Erie
814-866-9709

VERONA DENTAL CARE —
SOM N. GUPTA DDS, PC
Verona

412-828-1920

LESLIE A. WAHL, DDS
Braddock
412-636-5187

JAMES M. WILKO, DMD, PC
Erie

814-868-3654
Endodontics/Endodoncia

WILLIAM PENN FAMILY DENTAL
Easton
610-258-2000

L. BRUCE WILLIAMS, DDS
Salisbury
814-662-2737

AYHAM YACOUB, DMD
Whitehall
610-266-1101

YORKSHIRE DENTAL CENTER
York
717-757-0468
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