Vesor
HEALTH PLAN
Provider Billing Alert

Subject: Behavioral Health Services

Scope: Unison Advantage & Unison Kids

Effective 11/1/06, Unison Health Plan will no longer utilize Mental Health
Network (MHNet) to manage Behavioral Health Services for the Unison
Advantage and Unison Kids lines of business. Unison Health Plan will be
managing these services internally.

Services which require Prior Authorization are as follows:

e Inpatient Hospitalization

Partial Hospitalization

Intensive Outpatient Treatment
Psychological Testing

Outpatient ECT

Outpatient Detox

e Mental Health Home Health Services

Our Utilization Management staff is available 24 hours, 7 days aweek at
(877)333-3457. Please call anytime including, after hours and over the weekend
for emergency prior authorization purposes. Routine outpatient therapy visits do
not require referral or authorization.

Claims for behavioral health services should be submitted on ared and white
CMS-1500 or UB-92 claim form to the following address:

Unison Administrative Services
PO Box 1018
Monroeville, PA 15146.

For alisting of participating providers, please visit our website at
www.unisonheal thplan.com.

Thank you for your cooperation. Please contact Provider Services at
1-800-600-9007 with any questions.
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