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Subject: Online Prior Authorization Tool 
 
Unison Health Plan of Ohio is pleased to announce the availability of an 
online tool to assist providers in submitting prior authorization requests to 
the health plan.  For providers who have a current account to access 
Unison’s online provider portal, an additional option will be available to 
submit prior authorization requests online.  The available options include the 
ability to submit requests for DME, inpatient services, home IV and 
infusion, and general outpatient and professional medical services. 
 
For those providers not currently accessing the tools of Unison’s online 
provider portal, please access the “Create an Account” feature under the 
Account Information link.  Once an account is created, providers are given 
access to electronic eligibility checks, claims status inquiries, authorization 
status, and information on the status of appeals. 
 
Unison Health Plan of Ohio’s website can be accessed at 
www.unisonhealthplan.com by selecting Ohio on the main page pull down 
bar. We welcome and encourage all of our provider partners to access this 
exciting new feature and look forward to expanding our online services to 
you in the future! 

 
 

Should you have any questions, please contact Provider Services at  
1-800-600-9007. 


