Annual Recognition

Unison Health Plan will recognize Gold
Star Providers at a yearly event at which
time a financial bonus will be awarded to
each practice that successfully completes
the program. The financial bonus will be
distributed to those practices who
maintain the criteria plus defined
membership levels.

How am I doing?

Unison Health Plan will distribute
quarterly updates to the provider profile
to ensure that practices know the status
of their performance.The Unison Team is
committed to work with providers to
achieve success.

Unison Administrative Services
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Unison olcl Star Providers

PAY FOR PERFORMANCE PROGRAM

“You mean that youre
going to pay me well
make my life easier
and give me a bonus...
Why wouldn't 1 participate?”

Unison Participating Provider
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Leadership in Public Sector Health Care Programs

Goal

The Unison Gold Star Providers Program:

* Recognizes participating physicians who
provide quality healthcare services to our
members;

* Relieves providers from paper work
(reduces prior authorizations
requirements); and

* Rewards excellence by thanking our
physicians for doing what they do best.

The expectation is that providers who
successfully complete the program will add
additional Unison members to their panels.

Providers Benefit

e Unison recognizes providers for delivering
quality healthcare service to our members.

e Unison reduces the requirement for prior
authorization of designated services for our
members.

Who can participate
All primary care providers (PCPs) will be
considered for enrollment in the program.

The program builds on:

ﬁ Strengthening the relationship between

Unison and our participating providers
The practice must have a minimum of 200
members in Unison products.

ﬁAccessibility to care for Unison Health
Plan Members

The practice must be accessible to Unison Health

Plan members by maintaining an open panel as

demonstrated by the number of members per 1000

seen in the emergency room.

ﬁ Effective health care delivery and
promoting best practices

The practice must demonstrate provision of

efficient service, which is reflected in the medical

loss ratio.

ﬁ Quality of Care

Benchmarks must be achieved from the Unison
Practitioner Profile. The clinical indicators reflect
quality service to members.

Q’Administrative Efficiency

Submitting claims electronically. Unison is
continually focused on improving on efficiency and
accuracy of payments.

PCP Participation Criteria

National Requirements:
* Membership

¢ Medical Loss Ratio (MLR)

* ER Visits per 1000

¢ Electronic Claims Submission

State Specific Requirements:
(Quality of Care Measures)

e EPSDT completion rates

* Blood Lead completion rates

e Hb/Hct

e Pap Smear

e Mammogram

 Cholesterol

 Immunization Rates 4:3:1:3:3 by two years old

¢ Pneumoccal completion rate for patients
over 65 years of age

* Patient Satisfaction

(Please refer to your state specific letter for
further details.)
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