
Unison Gold Star Providers
PAY FOR PERFORMANCE PROGRAM

““YYoouu  mmeeaann  tthhaatt  yyoouu’’rree  
ggooiinngg  ttoo  ppaayy  mmee  wweellll,,  
mmaakkee  mmyy  lliiffee  eeaassiieerr  

aanndd  ggiivvee  mmee  aa  bboonnuuss......  
WWhhyy  wwoouullddnn’’tt  II  ppaarrttiicciippaattee??””

UUnniissoonn  PPaarrttiicciippaattiinngg  PPrroovviiddeerr
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AAnnnnuuaall  RReeccooggnniittiioonn
Unison Health Plan will recognize Gold
Star Providers at a yearly event  at which
time a financial bonus will be awarded to
each practice that successfully completes
the program. The financial bonus will be
distributed to those practices who
maintain the criteria plus defined
membership levels.

HHooww  aamm  II  ddooiinngg??
Unison Health Plan will distribute
quarterly updates to the provider profile
to ensure that practices know the status
of their performance.The Unison Team is
committed to work with providers to
achieve success.



GGooaall
The Unison Gold Star Providers Program:
• Recognizes participating physicians who

provide quality healthcare services to our
members;

• Relieves providers from paper work
(reduces prior authorizations 
requirements); and 

• Rewards excellence by thanking our
physicians for doing what they do best.

The expectation is that providers who
successfully complete the program will add
additional Unison members to their panels.

PPrroovviiddeerrss  BBeenneeffiitt
• Unison recognizes providers for delivering

quality healthcare service to our members.
• Unison reduces the requirement for prior

authorization of designated services for our
members.

WWhhoo  ccaann  ppaarrttiicciippaattee
All primary care providers (PCPs) will be
considered for enrollment in the program.

TThhee  pprrooggrraamm  bbuuiillddss  oonn::

SSttrreennggtthheenniinngg  tthhee  rreellaattiioonnsshhiipp  bbeettwweeeenn  
UUnniissoonn  aanndd  oouurr  ppaarrttiicciippaattiinngg  pprroovviiddeerrss

The practice must have a minimum of 200
members in Unison products.

AAcccceessssiibbiilliittyy  ttoo  ccaarree  ffoorr  UUnniissoonn  HHeeaalltthh    
PPllaann  MMeemmbbeerrss

The practice must be accessible to Unison Health
Plan members by maintaining an open panel as
demonstrated by the number of members per 1000
seen in the emergency room.

EEffffeeccttiivvee  hheeaalltthh  ccaarree  ddeelliivveerryy  aanndd                  
pprroommoottiinngg  bbeesstt  pprraaccttiicceess

The practice must demonstrate provision of
efficient service, which is reflected in the medical
loss ratio.

QQuuaalliittyy  ooff  CCaarree
Benchmarks must be achieved from the Unison
Practitioner Profile.The clinical indicators reflect
quality service to members.

AAddmmiinniissttrraattiivvee  EEffffiicciieennccyy
Submitting claims electronically. Unison is
continually focused on improving on efficiency and
accuracy of payments.

PPCCPP PPaarrttiicciippaattiioonn  CCrriitteerriiaa

NNaattiioonnaall  RReeqquuiirreemmeennttss::
• Membership
• Medical Loss Ratio (MLR)
• ER Visits per 1000
• Electronic Claims Submission

SSttaattee  SSppeecciiffiicc  RReeqquuiirreemmeennttss::
((QQuuaalliittyy  ooff    CCaarree  MMeeaassuurreess))
• EPSDT completion rates
• Blood Lead completion rates
• Hb/Hct
• Pap Smear
• Mammogram
• Cholesterol
• Immunization Rates 4:3:1:3:3 by two years old
• Pneumoccal completion rate for patients

over 65 years of age
• Patient Satisfaction 

(Please refer to your state specific letter for
further details.)

Leadership in Public Sector Health Care Programs


