1: Unison Health Plan Products

1.1 Product Overview

Covered Families and Children (CFC)

Unison offers a health plan for Ohio Medicaid consumers. Unison is a Managed Care Plan that Medicaid
consumers, including Healthy Start and Healthy Families, can choose to join.

Unison's Medicaid CFC product delivers all the same benefits that are available through Medicaid as well
as additional benefits such as:

= No copays

Up to $175 in gift card rewards for keeping pregnancy-related and HealthChek appointments (Ask
Member Services about our Miracles program)

Choice of soft contacts or eyeglasses yearly (no age limits)

More eyeglass frames to choose from than Medicaid

Yearly eye exam (no age limits)

Transportation to health appointments and for Medicaid redetermination (30 one-way or 15 round-
trips per year)

m A dedicated and friendly Member Services Team

m A Special Needs Unit to help you find community-based services in your area

m  Personalized health programs

Aged, Blind, and Disabled (ABD)
Unison also offers a plan for select Medicaid consumers in Ohio who are aged, blind, or disabled (ABD)
— ABD Plus.

Unison's Medicaid ABD Plus product delivers all the same benefits that are available through Medicaid as
well as additional benefits such as:

= No copays

Up to $175 in gift card rewards for keeping scheduled appointments (Ask Member Services about our
Health Programs)

Choice of soft contacts or eyeglasses yearly (no age limits)

More eyeglass frames to choose from than Medicaid

Yearly eye exam (no age limits)

Transportation to health appointments and for Medicaid redetermination (30 one-way or 15 round-
trips per year)

A dedicated and friendly Member Services Team

A Special Needs Unit to help you find community-based services in your area

Personalized health programs

Members Matter-A dedicated and friendly member services team, including a personal representative
each member can call directly



1.2 Unison Health Plan
Unison is offered to Ohio Medicaid consumers in approved Ohio counties.

Each Unison member receives a member handbook and a provider directory for their respective plan
(CFC or ABD Plus). The CFC directory reflects providers that have agreed to serve the Covered Families
and Children (CFC) population, while the ABD Plus directory reflects providers who have agreed to serve

the Aged, blind, disabled (ABD) population.



